index

Project Title: Cross-sell Version Test

Functional Spec Location: TBD

Schematics Contact: Ryan Sims (rsims@hotwire.com)

Project Owner: Leland Zimmerman (Izimmerman@hotwire.com)
Goals:

consolidate package x-sells in the purchase path without harming cross-quote, purchase rate
remove the standalone car x-sell without harming purchase rate
reduce the exit rate from the funnel

Index

interaction flow

air results v1 (control)
fare details v1 (control)
car cross sell v1 (control)

air results v2
fare details v2

results v3
fare details v3

X-sell-vt_v1.5.vsd -

1of 11
COPY NOT FINAL



version test flows

Flow: Version 1 (Control)

Air results
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Flow: Version 2 (All cross-sells on separate page)
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X-sell-vt_v1.5.vsd

R

User clicks
pckg x-sell

Pckg searching
screen

3 Fare details
continue

User clicks

>
.
.-

. B
cSeee’

Page reloads

with car pricing

.....

Page reloads
with car pricing

. —> Traveler Info
continue

User clicks
. — Traveler Info
continue

20f 11
COPY NOT FINAL



v1: results (control)

& COIM s

Hotwire

Welcome, ryan - Zign in (I this izn't you click here)

My Trips | My Account | Customer Care

WHMEIS \J\Car Rentals \J\Packages \J\Cruises \]\Deals & Destinations

We can help you
hook this trip.

Call 1-866-468-9473.
For faster service,
mertion ref. 21234567390,

Departing:
| SFO - San Frncaco v|

| 0B/1 7105 |

Returning:
| CHS - Charlezton V|

| 07/02/05 |
Tickets:

| )

Start a new search

& Peak travel alert!

« fvaid peak travel dates
to find lower fares

+ | eave aweelk later
(Fri 624 —Sat 7ra)

* | pave 3week earlier
(Fri 610 —Sat 6r28)

Heed exact flight times?

* See Regular Fares
frorn $308

« Whenwill | see my flight
times?

« YWhat if my plans change
army hoaking doesn't

meet my neads?
More questions?

Wie recammend

San Francisco, CA (SFO) to Chicago, IL (MDW)

Frices helow include all taxes and fees, and are quoted in LS dallars. Prices not guaranteed until booked.

Are your travel dates flexible? Find fares from $169

$1 99 roundtrip
per persan

Ay time of day outhound departure

Fri, Jun 17
not a red-eye flight

Ay time of day return departure
Sat, Jul 2

not a red-eye flight

@ Clearance Fare

San Francisco (SF0) to

Hotwire Airline Supplier

Chicago (D)
MHonstop or 1 Stop

Chicago (DWW to

Huotwire Airline Supplier

San Francisco (SFO
Monstop or 1 Stop

| conTiNue |g

$260 roundtrip
per person

Afternoon outhound departure
Fri, Jun17?

Morning return departure
Sat, Jul 2

$265 reundtrip
per parsan

Afternoon outhound departure
Fri, Jun 17

Afternoon return departure
Sat, Jul 2

$308 roundtrip
per person

FlexSawver Fare

San Francisco (SFO) to

Huotwire Airline Supplier

Chicagao (D
Mongtop or 1 Stop

Chicagao (MO to

Hotwire Airline Supplier

San Francisco (SFO
MHonstop or 1 Stop

FlexSaver Fare

San Francisco (SFO) to

| conTinue |g

Huotwire Airline Supplier

Chicago (D)
Monstop or 1 Stop

Chicago (DWW to

Huotwire Airline Supplier

San Francisco (SFO)
Mongtop or 1 Stop

Regular Fare

Regular fares offer exact flight times and airline names.

L______)

Choose the exact hotel i
you want [=| Need a hotel for your trip? Book your flight + hatel together now.

Click here and save GO

Ak

Includes: 1 room for 16 nights, 1

Other Chicago, llinois packages

Le Meridien Chicago
Qmni Chicago Hotel

Eaglewood Resorts

Hotel features:
Fitness Center, Kitchenette, High-Speed Internet Access,
Laundry Facilities {selfsenice).

Staybridge Suites Schaumburg

Suite, Complimentary Breakfast, PFool{s),

roundtrip fare
2 A A d
% Ak
A A )

View all Chicage, lllincis packages

Note: This is the spec as of the release for PPI.
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v1: fare details (control)

& COIM

Hotwire

Welcome, ryan - Zign in (If this izn't you click here) My Trips | My Account | Customer Care

Total cost for your trip

Tickets: 1
Price per ticket; $249.00
Fee per ticket: %$5.00

Total Price: %$254.00

All taxes and fees included.
Frices are in US Callars.

We can help you
hiook this trip.

Call 1-B66-168-9473.
For faster service,
mertion ref. #1234567390.

Car Rentals Packages Cruises Deals & Destinations

About your trip

Flease review the following details:

Your total airfare: $254 per person fincludes all applicable tax recovery charges and fees)

Any time of day outbound San Francisco (SFO to major LIS Airline
departure Chicago (MDY

Fri, Jun 17 Fonstop or 1 Stop

Any time of day return deparure Chicago (MmO to major LIS Airline
Sat, Jul 2 San Francisco (SFON

not a red-eye flight Fonstop or 1 Stop

) when will | see my flight details ?

What you get:

¢ Offers reserved seating - you'll never fly standbry.
s Offers immediate ticketing, shown right after booking.

e |5 0namajar S airline.
United, American, Nothwest, Continental, U5 Ainvays, America West, Delta Air Lines, Hawaiian or Aloha

s [DYMAMIC TEXT FOR RED-EYE]
e [DYMAMIC TEAT FOR RED-EYE]
o [DYMNAMIC TEXT FOR RED-EYE]

Why youw’ll save:

Majar airlines use Hotwire to fill seats that would otherwise go empty By allowing our suppliers
to remain anonyimous and choose your flight times, we negotiate fares significantly lower than
those you'll find on other travel sites -- even the airline's ownl

« “‘ou'll find out the exact flight times and airline name immediately atter booking.
* Yo wion't collect frequent fiver miles.
* “‘ou can't geta refund or exchange this ticket,

k= Need a hotel for your trip? Bookyourflight + hotel together now,

Inter-Continental The Barclay Mew vork Ll
Millenniurm Hotel Mew York Broadway e i
The Roogevelt Hotel A Al

] View all New York City, New York packages

Privacy Paolicy Terms of Use Partners About Hotwire Press Roaom Tell a Friend affiliates Site Map

@ Copyright Hotwire 2000-

2004, All rights reserved, Hotwire, Hot-Fares, Hot-Rates are registered service marks of Hotwire,

The Hotwire logo is a service mark of Hotwire, CST 2053390-40; NST 20003-0209,

IAC/InterdckiveCorp Partners: Cityzearch - Evite - Expedia - ServiceMagic - Hotels, com - HSM - Ticketmaster - LendingTree -
RealEstate.carmn - Zeraleqgreas - Entertainment corn - Match.corm - CondoSaver.cormn - Classicdvacations. corm - liveDaily -

ImprovernentsCatalog.com - TicketWweb - TicketWeb - Gifts, com

Note: This is the spec as of the 7.7 release.
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v1: price car (comp)

& COIM s

Hotwire

Welcome, ryan - Zign in (If this izn't you click here)

My Trips | My Account | Customer Care

WHMEIS \J\Car Rentals \J\Packages \Cruises \Deals & Destinations

San Francisco (SFO) to

Mlesw ork City (LGA)

Depart: Fri, 07814405
Return: han, 07 8505
Mo, tickets: 1
Price per person:  $469.00
Fee per ticket: $7.00
Subtotal: $476.00
Total Price: $476.00

Includes tax recovery charges
and feez. Prices are in $USD.

Frivacy Policy

Book a car now at our lowest price!

R eE
.

Terms of Lse

— D

] Price rental cars

|

Drive away a great car rental deal at [Airport Name]. To see
. specially negotiated Hot-Rates® for your trip, click the link below,

Partners Ahout Hobwire Press Foom Tell a Friend

Affiliates

Site Map

@ Copyright Hotwire 2000-2005. All rights reserved. Haobrire, Hot-F ares, Hot-R ates are registerad service maks of Hotwire. The Hotwire logo is a

semice mamk of Hobuire, C5T 2053390-40; M5T 20003-0209.

lACS A nterAdtiveCarp Partners: Citysearch - Evite - Expedia - SenvicehMagic- Hotels.com - HSN - Ticketmaster- LendingTree - RealEstate.com -

Zerobegrees - Entetainment.com - Match.com - CondoeSaver.cam - Classicvacations.com - liveDaily - ImprovementsCatalog.com - Ticketleb - Gifts

X-sell-vt_v1.5.vsd -
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v1: select car (comp)

Hotwire

Welcome, ryan - Zign in (If thiz izn't you click here)

WHMEIS \I\Car Rentals \J\Packages \I\Cruises \I\Deals & Destinations

My Trips | My Account | Customer Care

Book a car now at our lowest price!

Your pick-up and drop-off at Los Angeles Inthwill be coordinated with your flight times.

San Francisco (SFO) to The driver must be 25 or older, and present a credit card for deposit. Change driver's age or deposit type
New York City (LGA) O Compactear + $12.95 iday Car types:*
Depart: Fri, 07i15i05 (O Economycar  + $12.95 iday - s 9
Return: Mo, 0TS | o Midsize car  + $14.95 iday ﬁ & m
Mo tickets: 1 (") Standard car + $15.95 fday Ecanamy Compact Mick-size
Frice per person:  $469.00 () Full-size car + $16.95 /day -
Fee per ticket: $7.00 @ No Thanks o
Subtotal: $476.00 ' Standard Full-zize

. All cars include unlimited mileage. 24l car types may not he available.
Total Price: $476.00 4 " !
Includes tax recovery charges
and feez. Prices are in $USD.

Hatweire offers ‘l "

brand-name cars from
these quality suppliers:

AV/S Budget
ﬂ.r:_ii!f

Frivacy Policy Terms of Llse Partners Ahout Hotwire Press Foom Tell a Friend Affiliates Site Map

@ Copyright Hotwire 2000-2005. Al rights resenred. Hohwire, Hot-F ares, Hot-Rates are registered service makes of Hotwire, The Hotwire logo iz a
zemrice mat of Hobwire, CST 205323290-40; NST 20003-0209.

lACinterdctiveCorp Patners: Citysearch - Evite - Expedia - Servicehagic - Hotels.com - HSM - Ticketmaster- LendingTree - RealEstate.com -
Zemolbegrees - Entetainment.com - Match.com - CondoeSaver.caom - ClassicWacations.com - liveDaily - ImprovementsCatalog.com - Ticketleb - Gifts

BEBOMLNE"
RELIABILITY
PR AM
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v1l: summary after car selectio 7of 11
COPY NOT FINAL
1. Price summary module states

This spec documents the existing behavior for the pricing module on the details page.

1.A. This is the default view of the summary module. This module does not exist on the x-sell page today - however it has
been coded for the traveler info page. The same module should be reused here.

San Francisco (SFO) to
New York City (LGA)

Depart: Fri, 09/02/05
Return: Mon, 09/05/05

No. tickets: 1
Price per person: $469.00
Fee per ticket: $5.00
Subtotal: $474.00

Total Price: $474.00

Includes tax recovery charges
and fees. Prices are in $USD.

1.B. After the customer selects a car from the cross-sell module, the price in the summary module should be updated using
DHTML to the display below without a page refresh.

San Francisco (SFO) to
New York City (LGA)

Depart: Fri, 09/02/05
Return: Mon, 09/05/05

The price has changed.

Click here to update
your total price

1.C. Here is the display after the customer refreshes the price - the car rental is added in, the price is updated. This module
exists on the traveler info page.

San Francisco (SFO) to
Charleston (CHS)

Depart: Wed, 08/31/05

Return: Tue, 00605
Mo. tickets: 1
Price per person:  $341.00
Fee per ticket $£5.00
Subtotal: $£346.00
Economy car

Charleston (CHS)

Car Rental Days: ]
Price Per Days: $18.95
Subtotal: £113.70
Taxes: £35.06

Total Price: $494.76

Includes tax recovery charges
and fees. Prices are in SUSD.

X-sell-vt_v1.5.vsd -



v2: results (pckg xsell)

& COIM s

Hotwire

Welcome, ryan - Zign in (I this izn't you click here)

|

We can help you
hook this trip.

Call 1-B66-468-9473,
For faster service,
mention ref. #123456 7890,

Departing:
| SFO - San Froczca V|

| 0B/1 7105 |

Returning:
| CHS - Charleszton Y|

| 07/02/05 |
Tickets:

| )

Start a new search

é Peak travel alert!

+ Avoid peak travel dates
to find [ower fares

« Leave aweek later
(FriBf24 — Sat 7i4)

* | pave aweek earlier
(Fri 610 —Sat 6r249)

Heed exact flight times?

* See Regular Fares
from $308

« When will | see my flight
times?

« YWhat if my plans change

My Trips | My Account | Customer Care

Hotels

Car Rentals

Packages

Cruises

San Francisco, CA (SFO) to Chicago, IL (MDW)

Frices helow include all taxes and fees, and are quoted in LS dallars. Prices not guaranteed until booked.

Are your travel dates flexible? Find fares from $169

$1 99 raundtrip
perpersan

Any timme of day outhound departure

Fri, Jun 17
not a red-eye flight

Any time of day return departure
Sat, Jul 2

not a red-eye flight

@ Clearance Fare

San Francisco (SFO) to
Chicago (D)
MHonstop or 1 Stop

Chicago (DWW to
San Francisco (SFO
Monstop or 1 Stop

Deals & Destinations

Haotwire Aitline Supplier

Huotwire Airline Supplier

| conTiNue |

$260 roundtrip
per person

Afternoon outhound deparure
Fri, Jun 17

Morning return depatrture
Sat, Jul 2

FlexSaver Fare

San Francisco (SFO) 1o
Chicagao (MO
Monstop or 1 Stop

Chicago (DWW to
San Francisco (SFO

Hotwire Airline Supplier

Huotwire Airline Supplier

ar my hooking doesn't
reet my needs?
More gquestions ?

Wi recammend

Monstop or 1 Stop

FlexSawver Fare

$265 roundtrip
per person

Afternoon outhound departure San Francisco (SFO) to

| conTinue |g

Huotwire Airline Supplier

Fri, Jun17¥ Chicago (D

Mongtop or 1 Stop

Afternoon return departure Chicagao (MOW to

Hotwire Airline Supplier

Sat, Jul 2 San Francisco (SFO

MHonstop or 1 Stop

$308 roundtrip
per persan

Regular fares offer exact flight times and airline names.

Regular Fare

| conTinue |g

Choose the exact hotel i
you want lt=; Nead a hotel for your trip? Book your flight + hotel together now.

Click here and save GO

X-sell-vt_v1.5.vsd -

Staybridge Suites Schaumburg

* ok

Hotel features: Suite, Complimentary Breakfast, Poalis),
Fitness Center, Kitchenette, High-Speed Internet Access,
Laundry Facilities (self-service).

Includes: 1 room for 16 nights, 1 roundtrip fare

Other Chicago, llinois packages...

Le meridien Chicago i i
Ornni Chicago Hotel A Ak
Eaglewnood Resorts - T e Y

View all Chicago, llinois packages

$2III 709 pEr pErE0n

Alltaxes and fees
included.

o Tellme more
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v2: details (car xsell comp)

Hotwire

Fly. Sleap. Drive. Cheap.

Home Flights

Total cost for your trip

Tickets: 1
Price per ticket: $249.00
Fee per ticket: £5.00

Total Price: $254.00

All taxes and fees included,
Fricas are in US Dollars.

We can help you
book this trip.
Call 1-B66-468-9473.

For faster service,
mention ref. #M234567890.

Privacy Paolicy

Terms of Use

Hi susan!
(If you're not susan, click here.)

O My Account

© customer Care

Car Rentals

About your trip

Please review the following details:

Packages

Cruises

Deals & Destinations

Your total airfare: $254 (includes all applicable tax recovery charges and fees)

Afternoon outhound deparure
Fri, Jun 17

Morning return deparfure

Sat, Jul 2

What you get:
We guarantee that this flight...

« Offers resenved seating - you'll never fiy standby
« Offers immediate ticketing, shown right after booking.

e 500 amajor S airline.
United, Amernican, Northwest, Continental, US Aineays, Amernca West, Delta Air Lines, Hawaiian or Aloha

= [DYMNAMIC TEXT FOR RED-EYE]
o [DYMNAMIC TEXT FOR RED-EYE]
= [D¥MNAMIC TEXT FOR RED-EYE]

Why you'll save:

Ban Francisco (SFO) to

Chicago (MO
Monstap or 1 Stap

Chicago (MDW) to
San Francisco (SFO)

Monstop or 1 Stop

Major LS Airline

Major LIS Airline

s O'WIIEI'I will | see my flight details?

Major airlines use Hobaire to ll seats that would otherwise oo emphy By allowing our suppliers
to remain anonymous and choose speacific flight times wathin your preferred fravel window, we
negofiate fares significantty lower than those vou'll find on other travel sites -- even the airline’s

owyrl

= fou'll find out the exact flight times and aidine name immediately afler booking.
« ou won't collect frequent fiyer miles,
* “ou can't gel a refund or exchange this ticket

Book a car now at our lowest price!

-

Partners

—

About Hotwire

Drive away a great car rental deal at [Airport Name]. To see
specially negotiated Hot-Rates foryour trip, click the link below

Q Price rental cars

Press Room

Tell a Friend

(IR | conru: L

Affiliates Site Map

@& Copyright Hotwire 2000-2004. All rights reserved. Hotwire, Hot-Fares, Hot-Rates are registered service rmarks of Hotwire.
Tha Hotwire loge is a service mark of Hotwire. CST Z053390-40; NST 20003-0209.

IAC/ InterAdtiveCorp Partnars: Citysearch - Evite - Expedia -

ServiceMagic - Hotals.corm - HSN - Ticketrnaster - LendingTres -

RaslEstate.com ~ ZeroDegrass - Entartainmant com - Match.corm -~ CondaSavar.com - Clazsicvacations, corm = livaDaily -

ImprovementsCatalog.corm - TicketWeb - TicketWeb - Gifts, com

Note: This is the spec as of the release for PPI.
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v2: details w car option (comp

& COM =

Hotwire

Fly. Sleep. Drive. Cheap.

Home Flights

Total cast for your trip

Tickets: 1
Price per ticket: $249.00
Fee per ticket: %5.00

Total Price: %254.00

All taxes and fees included.
Prices are In US Dollars,

We can help you
hook this trip.

Call 1-B66-468-9473,
For faster service,
mertion ref. 21234567890,

(If you're not susan, glick here,) Oty Account @ Customer Care

Car Rentals Packages . Cruises Deals & Destinations

About your trip
Please review the following details:

Your total airfare: $254 (includes all applicable tax recovery charges and fees)

Afternoon outhound departure San Francisco (5F0) o Major LIS Airine
Fri, Jun 17 Chicago (MDW)

Monstop or 1 Stop

Morning return deparfure Chicago (MDW) to Major LIS Auling
Sat, Jul 2 San Francisco (SFO)

Monstop or 1 Stop

) vinen will | see my flight details?

What you get:

We guarantee that this flight...

Offers resened seating - vou'll never fiy standby
Offers immediate ticketing, shown right after booking

Is on a major US airline.
United, Amencan, Northioest, Continental, US Alneays, Amencs Wesd, Delta Adr Lines, Havwaiian of Aloha

[DYMAMIC TEXT FOR RED-EYE]
[DYMAMIC TEXT FOR RED-EYE]
[DYMNAMIC TEXT FOR RED-EYE]

Why you'll save:

Major airlines use Hobwire fo fill seats thatwould otherwise go empty. By allowing our suppliers
to remain anommous and choose specific Nght times within your preferred travel window, we
negoliate fares significantly lower than those you'll find on other trave| sites - even the airline’s
ol

You'll find out the exact flight times and aidine name immediately after booking.
You won't collect frequent Myer miles.
You can't get a refund or exchange this ticket

Book a car now at our lowest price!

O Economy car +$18.95/day Economy car details: : o
Typical Car M
© Compact car + $18.95/day H';'.:': il vty
Chevrolet Metro, or
O Mid-size car + $21.95/day sirnilar
(O standard car +$22.95/day Passengers
& 2 adults, 2 children
© Full-size car + $22.95/day « o Il x1 Luggage
?? i 1 large, 1 smiall
) Nothanks, | dont need a car. | [ B3

All cars include unlimited mileage.

Your pick-up and drop-off at Los Angeles Intl will be coordinated with your flight times.
The driver must be 25 or older, and present a credit card for deposit. Change driver's age or deposit lype

Privacy Policy Terms of Lse

IMSRSRN| conru: Lo

Partners About Hotwire Press Foom Tell a Friend Affiliates Site Map

@ Copyright Hotwire 2000-2004. All nghts reserved. Hotwire, Hot-Fares, Hot-Rates are registered service marks of Hotwire.
The Hotwire loge is a service mark of Hotwire, CST 2053390-40; NST 20003-0209.

IAC/ InterActivaCorp Partners: Citysearch - Evite - Expedia - ServiceMagic - Hotels.com - HEN - Ticketmaster - LendingTree -
RealEstate.corm - ZeroDegreds - Entertainrment. com - Match.com - CondoSaver.corm = ClassicVacations. com « liveDaily -

X-sell-vt_v1.5.vsd -

ImprovementsCatalog.com - TicketWeb - TicketWeb - Gifts. com
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v2: summary after car selectio 11 of 11

1. Price summary module states COPY NOT FINAL

This spec documents the existing behavior for the pricing module on the details page.

1.A. This is the default view of the summary module and price subhead.

No. tickets: 1
Price per person: $341.00
Fee per ticket: $5.00
Subtotal: $346.00

Your total airfare: $346 (Includes all applicable tax and recovery charges and fees)

Total Price: $494.76

Includes tax recovery charges
and fees. Prices are in $USD.

1.B. After the customer selects a car from the cross-sell module, the price in the summary module and the subhead should
be updated using DHTML to the display below without a page refresh.

Your total airfare: The price has changed. Click here to update your total price

The price has changed.

Click here to update
your total price

1.C. Here is the display after the customer refreshes the price - the car rental is added in, the price is updated. This module
exists on the traveler info page.

Your total price: $494.76 (Includes all applicable tax and recovery charges and fees)

No. tickets: 1
Price per person: $341.00
Fee per ticket: $5.00

Subtotal: $346.00
Car rental days: 6
Price per day: $18.95
Subtotal: $113.70
Taxes: $35.06

Total Price: $494.76

Includes tax recovery charges
and fees. Prices are in $USD.

X-sell-vt_v1.5.vsd -
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